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Campus Awards
FACULTY RECOGNITION BANQUET CONT’D

EMERITUS FACULTY

*Denotes Tenure and Emeritus

*Buddy Brown

*Nancy Moorehead

Mary A. Bell Don Burleson Lloyd Z. Chaves Elvis E. Fleming

Patsy Herrera Tamaliah Lueras Janet Perri

Dwight Rogers

Felecia Harvey

Carolyn Shearman

Not Pictured: Suzanne T. Berry, Eloise Blake, Louis Brady, Dennis Carlton, Jerry L. DeLosh, J. Michael Juliana, Daryl 
Locker, Marianne Pollack, Denis Roark, Rick Scifres*, Jan Tharp
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ENMU-R Service Awards
20 YEARS

Pictured left to right: Robert Moore, Ashley Benavidez, Dr. Ken 
Maguire, Rutherford “Rudy” Rankin, Dr. Linda Neel, James 

Edwards, Claudia Lopez and Tanya Parks

5 YEARS

Pictured left to right: Nicholas Macaluso, Yolanda 
Lopez, Carol Dutchover,

Kimberly Childress and Traci Dixon

10 YEARS

15 YEARS

Krista Sutton and Coy Speer

Griselda Aubert
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Scholarship Recipients
WOMAN’S CLUB FALL SCHOLARSHIP RECIPIENTS

Pictured from left: Eternal Flores, Antoinette Martinez, Isaac Montes, Julia Azih, April Kirkham. Back row from 
left: Kimberly Andazola, Olivia Tirado, Ermilinda Wilie, Debbie Fedric, Sonia Phillips, Sharon Lombardi, Suzie 
Vanwinkle, Gloria Mediola

Foundation Banquet Awards

Dr. Shawn Powell with Foundation Merit 
Award recipient, ChrisAnne Bell

Dr. Shawn Powell with Foundation Merit 
Award recipient,  John Bitner

From left: Steve Henderson, Dr. Powell and for the 
President’s Distinguished Service Award Jim Waldrip’s 
daughter, Deborah Waldrip-Teeter,  accepted on his behalf

From left: Steve Henderson with Diamond Service Award 
recipient, John Dilmore, Editor and Saralei Fajardo, General 

manager of the Roswell Daily Record
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Try It Track It Project
ONE STOP CENTER

	 Looking at how many 
visits each student made in the 
One Stop Center. Data showed 
that more than 77.09% of visits 
were duplicated. The reasons 
included were turning in forms 
that were requested during 
their first visit and completing 
financial aid and admission & 
records requirements. 

Visits Duplicate Visits % of Duplicate Visits
Spring 2014 4811 3709 77.09%
Spring 2015 2251 1550 68.86%
Spring 2016 2268 1616 71.25%
Spring 2017 3080 1941 63.02%
Spring 2018 3033 1755 57.86%

Duplicate defined as more than one visit by student in a registration period.
Dates of 10/1 to 1/19 for all years

	 The project was 
successful. Between spring 
2014 and spring 2018 the 
percentage of visits that 
were duplicates reduced 
from 77.09% to 57.86%. 
This process decreased the 
complaints from students about 
the staff not providing all the 
information the student needed.

	 Data was collected 
from the Who’s Next student 
visit tracking system. The data 
showed a decrease in duplicate 
visits of nearly 20% from 2014-
2018 which supports the intent 
to assist students in fewer visits 
and increase efficiency. The 
One Stop Center intends to 
continue utilizing the checklist 
and attempt to find a digital 
solution that will make the 
process even more efficient and 
trackable.

DEFINE THE PROBLEM:

HOW WAS IT
ADDRESSED?

WAS IT SUCCESSFUL?

DATA COLLECTED:

WHAT DID WE LEARN?

	 Directors and assistant 
directors in affected areas were 
brought together to develop 
a plan to more efficiently 
serve students in fewer visits 
by simplifying the process. 
Directors and Assistant 
Directors met and made the 
decision to provide staff with 
more clear guidance. A pre-
screen checklist was formed to 
ensure staff went through the 
checklist with each student to 
ensure they were ready before 
seeing an advisor.

	 Prior to fall 2017 the 
One Stop Center added a 
special section to the checklist 
which alerts staff to check 
each student for eligibility for 
the Gear Up scholarship as 
they had an incoming GearUP 
chohort. This was continued in 
Fall 2018 as a second GearUP 
cohort arrived on campus.  
They plan to continue modifying 
the checklist as special 
circumstances or populations 
join the campus community 
to ensure they are serving 
the students as effeciently as 
possible. They also found that 
providing a written guide for 
staff improves thier interactions 
with students becasuse 
it serves as a template to 
check datas and drive the 
conversation toward its end 
goal.

~Information provided by the 
ONE-STOP Center.


